
BUSINESS STATISTICS USING EXCEL & SPSS48

Finally, she says: ‘I don’t know if you know, but in this shop they sell really good clothes. Even better is 

that you can get a 20% discount today if you take out one of these cards. How to look good without 

breaking the bank!’

a.	 What would you say was the purpose of the interview?

b.	 Is Eddie being ‘guided’ to a particular decision?

c.	 What was the purpose behind the questions concerning money?

d.	 Was the interview designed to produce unbiased data? Explain your answer.

3.	 Esha has been given the task of designing a questionnaire for a group assignment. The assignment is 

about finding out about effective profit-making strategies. Below is part of the questionnaire:

Question 1. If your company is losing money and you are on a bonus scheme and you’ve been told 

you won’t be getting the gratuity you deserve because you’re really good at your job, how does 

that make you feel?

Question 2. In the box provided [Figure 2.6] please give five examples of strategies your company 

uses to maximize profit, with the most effective being number 1.

Question 3. Why does strategy 1 work better than the others?

a.	 If you were on the receiving end of such questions, what would your reaction be?

b.	 What do you think about the order of the questions?

c.	 What would you consider to be a major problem with question 2?

d.	 How would you answer question 3?

4.	 Eddie and Esha have decided to get together to discuss a project plan that they both have to submit 

(working together, not copying!). Eddie’s is shown in Figure 2.7 and Esha’s in Figure 2.8.
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